Terms of Use - MELCloud Hub Website

Introduction

These Terms of Use (the “Terms”) cover your use of the MELCloud Hub website (“MELCloud
Hub”) (homepage accessible at https://www.melcloud.com and underlying webpages)

» <«

In these Terms, when we referto “we”, “our” or “us”we mean Mitsubishi Electric Europe B.V. (UK
Branch), a Netherlands https://www.melcloud.com limited liability company having a registered
address of Capronilaan 46 1119NS Schiphol-Rijk, The Netherlands and operating through its
branch in England(registered number FC019156, BR003391) with a registered address at

Travellers Lane, Hatfield, Herts, AL10 8XB United Kingdom.

Where we refer to our affiliated companies this means Mitsubishi Electric Corporation, Tokyo,
Japan, and any entity, the majority of whose sharesis owned or controlled directly orindirectly by
Mitsubishi Electric Corporation.

MELCloud Hub

The MELCLoud Hub providesyouwith accesstoavariety of resources, including documentation,
tools and technicalinformationrelatingto our products, services and solutions. Allinformation,
material or data of any kind whatsoever (collectively, the "Materials") contained and posted on
the MELCloud Hub are provided by us free of charge for informational purposes only. Unless
otherwise specified, the Materials are provided for your personal and nhon-commercial use only.

The presence of information regarding products, services and solutions described in the
Materials onthe MELCloud Hub does not constitute an offer to supply such products, servicesor
solutions.

Authority

You represent and warrant that you possess the legal right to agree to these Terms (including
where you are an individual agreeing to these Terms on behalf of an organization or entity). You
agree to be responsible for any unauthorised use of the Materials causeddirectly orindirectly by
you.

About these Terms

Your access and use of the MELCloud Hub and the Materials contained on itis governed by and
subject to these Terms.

By accessingthe MELCloud Hub or by accessing, using or downloading any of the Materials, you
(including where you are an individual acting on behalf of yourself or a business entity) agree to
be bound by these Terms. If you do not agree to these Terms, then you must immediately cease
using the MELCloud Hub and any Materials (including downloading or printing them).

We reserve the right to change or revise these Terms at any time without notice to you (we will
indicate atthe end of this page whenthese Terms were last updated). Your continued use of the
MELCloud Hub or Materials following the posting of modifications to these Terms constitutes your
acceptance of such changes.

Intellectual Property Rights



You acknowledge and agree that the Materials and certain elements of the MELCloud Hub are
protected by copyright, trademark, domain name, service marks, patents, trade secrets or other
intellectual property rights and laws anywhere in the world.

You acknowledge thattitle, ownershipand allintellectual property rightsinand tothe MELCloud
Hub and Materials (including any copies thereof) are owned by and remain owned by us, our
affiliated companiesorlicensors as applicable, unless otherwise specified. Except as expressly
stated, nothing in these Terms grants you any licence to use any intellectual property rights
belonging to us or our licensors. “MITSUBISHI” is a registered trade mark and all copyrightis
reserved to us and/or our affiliated companies, as applicable.

Certainthird-party software componentsin our “MELCloud Home” and “MELCloud Commercial”
product offerings are licensed on open-source terms. You can find details of some of these
licences in our open-source notice page at: www.melcloud.com/open-source

Except as expressly provided under these Terms, you agree not to sell, license, rent, modify,
distribute, copy, reproduce, transmit, publicly display, publicly perform, publish, adapt, edit or
create derivative works from the MELCloud Hub or the Materials.

Permitted Uses and Restrictions

We grantyou alimited, non-exclusive, non-transferable, non-sublicensable, revocable license to
access anduse the MELCloud Hub and Materials foryour personal and non-commercial use only,
subject to these Terms. https://www.melcloud.com/oss

You shall not use, sublicense, copy, adapt, modify, translate, disclose, prepare derivative works
based upon, distribute, license, sell, rent, lease, assign, transfer, remove any copyright,
trademark or other proprietary notices from, publicly display, publicly perform, transmit,
broadcast, or otherwise exploit the Materials, or any portion thereof, except as expressly
permitted in these Terms.

You shall not decompile, decode, reverse engineer, or disassemble any software which is
included in the MELCloud Hub or take any actions which interfere with any of our intellectual
property rights or those belonging to our licensors.

Use of the Materials for any purposes, including reposting, republishing or retransmission, not
expressly permitted in these Terms is prohibited. Except as expressly provided in these Terms,
there are no other express orimplied licences or rights granted to you.

We may revoke this licence at any time, in our sole discretion. Upon any such revocation, you
must promptly destroy all Materials downloaded or otherwise obtained from the MELCloud Hub,
as well as all copies thereof, whether made in accordance with these Terms or otherwise.

Third Party Links

The MELCloud Hub and Materials may contain links to third party websites or resources (“Third
PartyLinks”)which mayrequire youto leave the MELCloud Hub or the Materials. Third Party Links
are not maintained by us and we do not have any control over the contents of such websites or
resources, including any changes or updates thereto.

Third Party Links should not be construed as sponsorship or endorsement by usin any way of any
linked web site or the information contained therein or that we are affiliated or associated with
any third parties, or are legally authorised to use the trademark, trade name, logo or copyright



symboldisplayed in such third party websites. Allother brand and product names referenced or
included in any Materials are trademarks or service marks of their respective holders.

Global Availability

The MELCloud Hub and Materials may contain references to our parent company Mitsubishi
Electric Corporation’s products and services that are notannounced or available inyour country.
Suchreferencesdo not imply or state that we intendto announce such products, programmes or
services in your country. Consult your local Mitsubishi Electric business dealer for information
regarding the products, programmes and services that may be available in your area.

Disclaimer, Limitation and Exclusion

Disclaimer of Warranties: TO THE FULLEST EXTENT PERMITTED BY LAW, WE AND OUR
AFFILIATED COMPANIES MAKE NO REPRESENTATIONS, WARRANTIES OR OTHER
COMMITMENTS AS TO: (i) THE SUITABILITY OF THE MELCLOUD HUB (ii) THE ACCURACY OR
COMPLETENESS OF THE MATERIALS OR (jii) THE SUITABILITY OF THEPRODUCTS, SERVICES OR
SOLUTIONSDESCRIBED IN THE MATERIALS FORANY PURPOSE WHATSOEVER. THE MELCLOUD
HUB AND ALL MATERIALS ARE PROVIDED "AS IS", WITHOUT ANY REPRESENTATION OR
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY
WARRANTY OF QUALITY, MERCHANTIBILITY, FITNESS FOR ANY PARTICULAR PURPOSE, TITLE OR
NON-INFRINGEMENT. SPECIFICALLY, BUT WITHOUT LIMITATION, WE DO NOT WARRANT THAT:
(i) THE FUNCTIONS OR FEATURES OF THE MELCLOUD HUB AND MATERIALS WILL BE
UNINTERRUPTED, SECURE, OR FREE OF ERRORS OR OMMISSIONS; (ii) DEFECTS WILL BE
CORRECTED, OR (iii) THE MELCLOUD HUB AND MATERIALS ARE FREE OF VIRUSES OR OTHER
HARMFUL COMPONENTS. THE FOREGOING DISCLAIMERS SHALL APPLY TO THE FULLEST
EXTENTPERMITTED BY LAW, AND SHALLSURVIVEANY TERMINATION OR EXPIRATION OF THESE
TERMS OR YOUR USE OF THE MELCLOUD HUB OR MATERIALS.

Limitation of Liability: Youacknowledge and agree that any reliance on any information contained
inthe MELCloud Hub and/or Materials shall be atyour solerisk. To the fullest extent permitted by
law, we and our affiliated companies shall assume no responsibility for any damage, liability or
other loss whatsoever arising from your use of the MELCloud Hub and/or Materials.

EXCLUSION OF LIABILITY: IN NO EVENT SHALL WE OR OUR AFFILIATED COMPANIESBE LIABLE
TO ANY PERSON OR ENTITY FOR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL OR
CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, ANY DAMAGES RESULTING
FROM LOSS OF USE, BUSINESS INTERRUPTION, LOSS OF INFORMATION, LOSS OR
INACCURACY OF DATA, LOSS OF PROFITS, LOSS OF SAVINGS, THE COST OF PROCUREMENT OF
SUBSTITUTED GOODS, DATA CONSTRUCTION, SERVICES OR TECHNOLOGIES, OR FOR ANY
MATTER BEYOND ITSREASONABLE CONTROL), ARISING OUTOF ORIN CONNECTIONWITH THE
USE OR INABILITY TO USE THE MATERIALS, WHETHER IN AN ACTION FOR BREACH OF
CONTRACT,NEGLIGENCEOROTHERACTION INTORT, EVEN IF WEOR ONE OF OUR AFFILIATED
COMPANIES WERE EXPRESSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

In any event, our total, aggregate liability to you for losses arising out of or in connection with
these Terms, whether in contract, tort (including negligence), for breach of statutory duty or
otherwise shall not exceed one hundred (£100) pounds.

Information Provided by You



Whereveryou make use of a feature of the MELCloud Hub that allowsyou to submit content you
represent and warrant that any such content shall not include anything which is defamatory,
threatening, obscene, harassing or otherwise unlawful or that incorporates the proprietary
material of a third party.

Any content you upload or submit to the MELCloud Hub will be considered non-confidentialand
non-proprietary, and we have the right to use, copy, distribute, and disclose to third parties, any
such content for any purpose.

Privacy

For information about our data privacy practices, including our collection and use of your
personal information, please see our Privacy Policy: https.//www.melcloud.com/privacy-policy . Our
Privacy Policy applies to your use of the MELCloud Hub.

Jurisdiction and Governing Law

These Terms and their subject matter, and any actions relating thereto, shall be construed in
accordance with and governed by the laws of [England and Wales]. The United Nations
Conventionon Contractsfor the International Sale of Goods shall not form part of these Terms.

Any dispute arising out of these Terms or the use of the MELCloud Hub or Materials shall be
considered by the competent courts of [England and Wales].

No Agency or Partnership

You agree and acknowledge that no joint venture, partnership, employment or agency
relationship exists between you and us and any of our affiliated companies as a result of you
accessing and using the MELCloud Hub and any Materials contained therein.

Severability

If any provisionor portion of a provision of these Terms is held to be invalid or unenforceable for
any reason, such invalidity shall not affect the validity of the balance of that provision and/or
remaining provisions of these Terms, which shall remain valid and enforceable.

Entire Agreement

These Terms constitute the entire agreement between you and us with respectto the MELCloud
Hub and the Materials and supersedes all prior or contemporaneous communications and
proposals in any medium between you and us relating to them.

Contact Us

If you have any questions about these Terms, please contact us. To contact us, please see our
Contact us page www.melcloud.com/contact-us.

Miscellaneous
Anyrights not expressly granted inthese Terms are reserved by us and our affiliated companies.

These Terms were last updated on 11 September 2025.



